U.S. Consumer Product Safety Commission –Fast Track Recall Alert
Recall Date: May 5, 2017
Recall Number: 17-742

Segway Reannounces Recall of Off-Board Chargers for
Segway Personal Transporters Due to Shock Hazard (Recall
Alert)
Recall Summary
Name of Product: Off-Board Chargers for Segway Personal Transporters (PT)
Hazard: A wire inside the charger can detach and touch the side of the charger, posing a shock
hazard.
Remedy: Repair
Consumers should immediately stop using the recalled chargers, unplug and contact Segway or
the Segway dealer from whom it was purchased to receive a free replacement power cord
equipped with a ground fault circuit interrupter (GFCI). Segway is contacting consumers
directly.
Consumer Contact: Segway toll-free at 866-473-4929 from 8 a.m. to 5 p.m. ET, Monday
through Friday or online at www.segway.com and click on Off-Board Charger Recall for more
information.

Recall Details
Units: About 24 (in addition, 17 were previously recalled in September 2015)
Description: This recall involves Segway PT Off-Board Chargers manufactured from January
2015 to October 2016 with part number 23288-00001. The chargers are black, box-shaped and
measure 8 inches wide by 13.75 inches deep by 4 inches high. Two wires used to connect the
unit to Segway PT batteries extend from one end. The Segway brand name is on the charger
above these wires. Chargers with the following serial numbers are included in the recall:
15201C000362, 15201C000364, 15201C000366, 15208C000404, 15208C000406,
15222C000460, 15225C000486, 15225C000489, 15225C000494, 15242C000546,
16210C000621, 16210C000629, 16210C000630, 16210C000631, 16210C000632,
16210C000635, 16210C000636, 16214C000638, 16214C000639, 16214C000641,
16214C000642, 16214C000643, 16214C000645 and 16214C000646. The serial number and part
number are on a silver data plate attached to the bottom of the charger.
Incidents/Injuries: None reported

Sold exclusively at: Authorized Segway dealers and distributors and directly from Segway Inc.
from January 2015 through April 2017 for about $920.
Manufacturer: Segway Inc., of Bedford, N.H.
Manufactured in: United States

Photo: Segway PT Off-Board Charger

This recall was conducted voluntarily by the company under CPSC’s Fast Track
Recall process. Fast Track recalls are initiated by firms who commit to work with CPSC to
quickly announce the recall and remedy to protect consumers.
About U.S. CPSC:
The U.S. Consumer Product Safety Commission is charged with protecting the public from unreasonable
risks of injury or death associated with the use of thousands of types of consumer products under the
agency’s jurisdiction. Deaths, injuries, and property damage from consumer product incidents cost the
nation more than $1 trillion annually. CPSC is committed to protecting consumers and families from
products that pose a fire, electrical, chemical or mechanical hazard. CPSC’s work to ensure the safety of
consumer products - such as toys, cribs, power tools, cigarette lighters and household chemicals –
contributed to a decline in the rate of deaths and injuries associated with consumer products over the past
40 years.
Federal law bars any person from selling products subject to a publicly-announced voluntary recall by a
manufacturer or a mandatory recall ordered by the Commission.
To report a dangerous product or a product-related injury go online to www.SaferProducts.gov or call
CPSC’s Hotline at 800-638-2772 or teletypewriter at 301-595-7054 for the hearing impaired. Consumers
can obtain news release and recall information at www.cpsc.gov, on Twitter @USCPSC or by
subscribing to CPSC’s free e-mail newsletters.

CPSC Consumer Information Hotline
Contact us at this toll-free number if you have questions about a recall:
800-638-2772 (TTY 301-595-7054)
Times: 8 a.m. –5:30 p.m. ET; Messages can be left anytime
Call to get product safety and other agency information and to report unsafe products.
Media Contact
Please use the phone numbers below for all media requests.
Phone: 301-504-7908
Spanish: 301-504-7800
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Segway in Conjunction with the Consumer Product Safety Commission,
Announces Voluntary Recall to Repair of Segway® Personal Transporter Off-Board
Board Chargers
FAQ
Q: Why are you recalling the Segway Personal Transporter (PT) Off-Board Charger?
A: If a specific wire were to detach inside an Off-Board
Off Board Charger, the wire is sufficiently long enough that
it conceivably could touch one of the unit’s inner sides, which are not
n properly grounded,, posing a
potential shock hazard. Segway Inc. has not received any reports of this occurring. At Segway, our top
priority is the safety of our products and customers. Therefore, we notified the U.S. Consumer Product
Safety Commission (CPSC) about this matter and initiated a voluntary Fast Track recall.. We’re providing
purchasers of the affected Off-Board
Board Chargers with a Ground-fault
Ground fault Circuit Interrupter (GFCI) power cord
to replace the original power cord that
at originally shipped with the
th charger.
Q: What is a voluntary recall?
A: Segway voluntarily notified the U.S. Consumer Product Safety Commission (CPSC) of the need to
replace the power cords and is working in cooperation with CPSC to implement the recall to repair the
Charger. All Segway PT Off-Board
Board Charger owners should stop using the Charger until they replace the
power cord.
Q: How do I know if the recall applies to my Segway PT Off-Board Charger?
A: This voluntary recall only applies to units of the Segway PT Off-Board Charger bearing serial numbers
listed in the charts below. To verify that your Off-Board
Board Charger is one of the affected units, refer to the
serial number located on the silver plate affixed to the bottom of the Charger. If you are unable
una to
locate the serial number, call Segway at 1-866-473-4929 to speak with a customer service
representative.
Serial Numbers for Recalled PT Off-Board
Board Chargers - US Sales:
15201C000362 15222C000460 16210C000621 16210C000635
15201C000364 15225C000486 16210C000629 16210C000636
15201C000366 15225C000489 16210C000630 16214C000638
15208C000404 15225C000494 16210C000631 16214C000639
15208C000406 15242C000546 16210C000632 16214C000641

16214C000642
16214C000643
16214C000645
16214C000646

Serial Numbers for Recalled PT Off-Board Chargers - Non-US Sales:
13238C000248 15201C000363 15220C000457 15226C000495
13238C000249 15201C000365 15220C000458 15226C000496
13238C000257 15208C000401 15220C000459 15226C000498
13238C000258 15208C000402 15222C000461 15226C000499
13238C000259 15208C000403 15222C000462 15242C000541
13238C000262 15208C000405 15222C000463 15242C000542
14209C000307 15208C000408 15222C000464 15242C000543
14209C000315 15208C000409 15223C000465 15242C000544
14209C000316 15209C000420 15223C000466 15242C000545
14209C000317 15209C000421 15223C000467 15242C000547
14209C000318 15209C000422 15223C000468 15242C000548
14209C000319 15209C000423 15223C000469 15242C000549
14209C000320 15214C000435 15225C000480 15242C000550
14209C000322 15214C000436 15225C000481 15242C000551
14209C000323 15214C000437 15225C000482 15242C000552
14209C000326 15214C000438 15225C000483 15242C000554
14209C000327 15214C000439 15225C000484 15242C000555
14209C000328 15219C000450 15225C000485 15242C000556
14209C000329 15219C000451 15225C000487 15242C000557
14209C000330 15219C000452 15225C000488 15242C000559
14209C000331 15219C000453 15225C000490 15242C000560
14209C000332 15220C000454 15225C000491 16205C000606
14209C000333 15220C000455 15225C000492 16205C000607
14209C000334 15220C000456 15225C000493 16205C000608

16205C000609
16205C000610
16205C000611
16205C000612
16205C000613
16205C000614
16205C000615
16210C000618
16210C000620
16210C000622
16210C000623
16210C000624
16210C000625
16210C000626
16210C000627
16210C000628
16210C000633
16210C000634
16212C000637
16214c000640
16214c000644

Q: What exactly do I need to do? How do I get the replacement GFCI power cord?
A: The Segway Authorized Dealer where you purchased the Off-Board Charger should be contacting you
to provide you with a free Ground-fault Circuit Interrupter (GFCI) power cord. If the Dealer does not
contact you, please contact the Dealer or call Segway at 1-866-473-4929. When you receive the new
power cord, please replace the power cord originally shipped with the Off-Board Charger by taking the
following actions:
1. /!\ WARNING
To prevent risk of shock, unplug from the wall the power cord that was shipped with the OffBoard Charger.
2. Connect the new Ground-fault Circuit Interrupter (GFCI) power cord obtained from your Dealer
into the Off-Board charger before plugging it back into an electrical source.
3. After removing the power cord that was shipped with the Off-Board Charger, cut off the plug
and return it to Segway in the enclosed self-addressed, pre-paid postage envelope that Segway
will provide.
Q: Is the process different if I live outside the U.S.?
A: Yes. Segway PT Off-Board Charger owners living outside the U.S. should be contacted by the Segway
Authorized Distributor in their country with information about how to obtain the free replacement

power cord. If the Distributor does not contact you, please contact the Distributor to obtain the
replacement power cord. To locate a Distributor, please click here.
Q: Do I have to pay for the replacement power cord?
A: No. Segway is providing a free Ground-fault Circuit Interrupter (GFCI) power cord. Regardless of the
state of your Off-Board Charger’s warranty, every owner will receive a free replacement power cord.
Q: Why do I need to replace the power cord when no one has been injured?
A: At Segway, the safety of our customers is of the utmost importance to us. We’re pleased that we’ve
had no injury reports related to this potential safety issue. However, we feel strongly that all customers
should be proactive and replace the power cord even if they have not experienced the described
condition. The free Ground-fault Circuit Interrupter (GFCI) replacement power cord is available through
your Dealer and will address the condition identified in the recall safety notice.
Q: Can I install this power cord myself?
A: Yes, to replace the power cord, please take the following actions:
1. /!\ WARNING
To prevent risk of shock, unplug from the wall the power cord that was shipped with the OffBoard Charger.
2. Connect the new Ground-fault Circuit Interrupter (GFCI) power cord obtained from your
Dealer into the Off-Board charger before plugging it back into an electrical source.
3. After removing the power cord that was shipped with the Off-Board Charger, cut off the plug
and return it to Segway in the enclosed self-addressed, pre-paid postage envelope that Segway
will provide.
Q: What will this power cord do to my Segway PT Off-Board Charger? Will it change its performance?
A: No. The performance of your Segway PT Off-Board Charger will not change. The Ground-fault Circuit
Interrupter (GFCI) power cord available through your Dealer will simply address the condition identified
in the recall safety notice.
Q: If I buy a new Segway PT Off-Board Charger will it come with the new plug?
A: All Segway PT Off-Board Chargers with a serial number that ends in five digits and is higher than
00646 have been manufactured so that the condition described in the safety notice is prevented.
Q: What if I sold or gave away my Off-Board Charger?
A: Please call us at 1-866-473-4929 to provide us with contact information for the new owner so we
may inform them of this important safety notice. Regardless of the state of their Off-Board Charger’s
warranty, all owners will receive the free replacement power cord.
Q: What if I have additional questions?
A: For more information, please call 1-866-473-4929 between 8 a.m. – 5 p.m. (ET) Monday through
Friday, or visit www.segway.com.
###

